
 
 
 

BIDS AND AWARDS COMMITTEE 

 

Bid Bulletin No. 1 

 

27 July 2020 

 

PROCUREMENT OF PRE-REGISTRATION TABLET AND WEB-BASE SMS BROADCAST 

SERVICES FOR THE PHILSYS PROJECT  
 

 

 

 

This Bid Bulletin No. 1 modifies respective portions of the Bidding Documents, issued on 15 July 

2020, as amended 

 

The changes to the Bidding Documents, as indicated in the succeeding pages, are being issued 

in compliance with Section 22.5 of the Revised 2016 Implementing Rules and Regulations of RA 

9184.  Under this section, the procuring entity is directed to issue an amendment at least seven 

days before the deadline for submission of the bid. 

 

Except as expressly amended by this Bid Bulletin, all other terms and conditions of the Bidding 

Documents issued on 15 July 2020, as amended, remain unchanged and shall remain in full force 

and effect in accordance with their terms. 

 

For guidance and information of all concerned. 

 

 

(Sgd) 

MINERVA ELOISA P. ESQUIVIAS 

OIC Deputy National Statistician 

BAC Chairperson 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
SECTION VII – TECHNICAL SPECIFICATIONS 

 

 Reference Amendment or Inclusion 

 
Amend Technical 
Specifications of Lot 1  

From: 

Display  Type- TFT capacitive touchscreen, 16M 
colors 

 Size- at least 10 inches 

 Resolution: 1200 x 2000 pixels, 5:3 ratio 
(at least 224 PPI density) 

 

To: 

Display  Type - Capacitive touchscreen, 16M 
colors 

 Resolution: at least Full HD (1080 x 
1920 pixels)  

 

 
Amend Technical 
Specifications of Lot 1 

From: 

Platform  OS: Android 10 

 Chipset: 10nm process chip 

 CPU: Octa-Core (at least 4x2.3 GHz 
Cortex & 4x1.7GHz Cortex) 

 
To: 

Platform  OS: Android 10 or (Android 9 and 
upgraded to Android 10) 

 Chipset: 10nm process chip or lower 

 CPU: Octa-Core  

       4 x (2.0 GHz to 2.6 GHz) and  
       4 x (1.7 GHz to 2.0 GHz) 

 

 
Amend Technical 
Specifications of Lot 1 

From: 

Camera  Main/Rear: at least 8MP, (wide) 

 Front/Selfie: at least 5M 

 Video: 30fps at 1080p 

 
To: 

Camera  Main/Rear: at least 8MP, (wide) 

 Front/Selfie: at least 5MP 

 Video: 1080p at 30fps 
 

 
 
Amend Technical 
Specifications of Lot 1  

From: 

Warranty  One (1) year on-site nationwide 
support; 

 One (1) year on parts and labor 

 24/7 Dedicated mobile hotline, toll 
free to all networks 

 
To:   

Warranty  One (1) year on-site for Metro Manila 
and nationwide (regional service 
center) support. 

 One (1) year on parts and labor 

 24/7 Dedicated mobile hotline, toll 
free to all networks 

 

 
Amend Technical 
Specifications of Lot 1 
 

From:  
 

Delivery of 
Tablets 

 Delivery to various PSA field 
offices 

 
To: 
 



Delivery of 
Tablets 

 Delivery to various PSA 
field offices 

 
Location of PSA field offices and the corresponding number of 
tablets to be delivered: 
 

Location 

(Region) Location (Province) 

Total Quantity 

(No. of Tablets) 

Total          4,000  

Central Office Central Office 61 

NCR NCR I 116 

  NCR II 156 

  NCR III 97 

  NCR IV 157 

  NCR V 67 

Region 1 Ilocos Sur  41 

  La Union 37 

  Pangasinan 177 

Region 2 Cagayan  62 

  Isabela 101 

REGION 3 Bataan 35 

  Bulacan 168 

  Nueva Ecija 163 

  Pampanga 112 

  Tarlac 98 

  Zambales 53 

REGION 4A Batangas  174 

  Cavite  199 

  Laguna 187 

  Quezon  204 

  Rizal 113 

REGION 5 Albay 58 

  Camarines Sur 89 

  Masbate 66 

REGION 6 Antique 34 

  Capiz 45 

  Iloilo 110 

  Negros Occidental 197 

REGION 7 Bohol 77 

  Cebu 241 

  Negros Oriental 105 

REGION 8 Leyte 121 

REGION 11 Davao Del Norte 53 

  Davao Del Sur 103 

  Compostela Valley 53 

  Davao Occidental 62 

BARMM Tawi Tawi 8 
 

 
Amend Item 2 of Technical 
Specifications of Lot 2  

From: 

2. Must be able to send at least 6M messages per month to all 

networks within the Philippines as part of the monthly service fee. 

 

To: 

2. Must be able to send around 6M messages per month to all 

networks within the Philippines as part of the monthly service fee. 

 
Amend Item 13 of Technical 
Specifications of Lot 2 

From: 

13. Able to send local and international SMS with 210 countries 
worldwide.  
To:  
13. Able to send local and international SMS with 210 countries 
worldwide. (Note: The charges of the SMS sent internationally 
will be charged on top of the monthly consumption.) 



SECTION III – BID DATA SHEET 

 Reference Amendment or Inclusion 

 Amend Section 5.4 for Lot 1 

From: 

For this purpose, similar contracts for Pre-Registration Tablet for 
PhilSys Project (Lot 1) shall pertain to supply, delivery of various 
ICT equipment (Desktop, Laptop, and Tablet 

To: 

For this purpose, similar contracts for Pre-Registration Tablet for 
PhilSys Project (Lot 1) shall pertain to supply, delivery of various 
ICT equipment (Desktop, Laptop, and Tablet). The bidders 
should have a combination or any of these three, on a Single 
Contract. 

 

 

  



 

Queries Responses from TWG / BAC 

Lot 1: Pre-Registration Tablets  

On platform, OS: Android 10, is 

this the minimum requirement? 
Please refer to Bid Bulletin Number 1 

Will the units be delivered all at 

the same time, or can it be 

delivered in partial? 

As long as the bidders comply with the 

schedule indicated in Section VI, the TWG is 

amenable to whichever delivery mode the 

bidder will do. 

Can we request for an extension 

in the delivery date e.g. 60-90 

days? This is in consideration 

with the situation we have right 

now. 

The procurement at hand is time critical. Thus, 

we cannot allow any extension. 

This is relation to the request for 

extension in the delivery date, 

and in consideration to the 

provisions indicated under 

Security and Management, does 

PSA require that the tablets are 

google-certified? Does PSA 

require Google Play to be 

installed in the tablets? If yes, it 

will take some time for each 

tablets to be Google certified and 

thus, we may not meet the 

prescribed number of days for 

the delivery 

It was clarified that the rationale behind the 

provisions indicated in under “Security and 

Management” specifically on the 

“configuration over air” is that PSA can have 

the ability to inject push software in the tablets 

remotely. The bidder will just provide the 

tablets and PSA will configure the devices – 

as long as the tablets being provided met the 

minimum requirements as specified in the said 

provisions. 

 

The PSA will not require the Google Play to be 

installed to the tablets, however, it should be 

certified when installed.  Taking into 

consideration that we are using Android as the 

operating OS; it should follow that the device 

is certified to get system updates as well as 

compatibility with the Android systems. 

We understand that the 

procurement is purely hardware. 

Can we submit, though, units 

with a SIM card? That is, not 

only will there be a slot for SIM, 

but also a SIM card for each 

tablet? 

PSA is not requiring the bidders to provide a 

SIM card for the tablets. 

 

 

On “Nationwide Support”, is it 

required that the service centers 

be located nationwide? 

 

 

 

Is there a minimum number of 

services centers being required? 

Per region or per provinces? 

Nationwide support means that authorized 

service centers should accept the tablets to be 

supported/repaired.   

 

The presence of service center per each 

region will suffice.  

 

No minimum number of service centers are 

required. 

 

Please refer to Bid Bulletin Number 1 

On the provisions for the 

“Display” (including the 

requirement for “Resolution”) for 

tablets, can the 

requirements/specifications be 

relaxed? 

Please refer to Bid Bulletin Number 1 

On “Chipset: 10nm process 

chip”, can this be relaxed to 

Manufacturer’s standard? 

Please refer to Bid Bulletin Number 1 

On CPU, is PSA particular with 

specifications under OCTA-Core, 

or can it be relaxed to OCTA-

Core only (without the specific 

requirement on the Cortex) 

Please refer to Bid Bulletin Number 1 

On USB, does PSA really Yes. We have met problems when the USB is 



require Type-C connector? not Type-C 

Can we be provided of the list of 

provincial locations where the 

tablets will be delivered? 

 

Are there be tablets that will be 

delivered within Metro Manila?  

 

If the delivery is within Metro 

Manila, we can meet the 45-days 

delivery requirement. However, if 

put into equation the delivery to 

provincial sites, us bidders will 

have some problems with that 

considering the local bans put 

into each province 

Please refer to Bid Bulletin Number 1 

 

 

 

The requirement on the delivery stays. To 

reiterate, this procurement is time critical as 

this has a connection with the implementation 

and registration for the National ID. 

On SLCC, does the similar 

contract for this Lot (Lot 1) 

requires the bidder to have 

contracts on the combination of 

“desktop, laptop, and tablets” or 

will any contracts on each suffice 

(e.g. desktop alone) 

The bidders should have a combination or any 

of these three.  

 

Please refer to Bid Bulletin Number 1 

Permanently set LGU Logo on 

Home Screen and Lock Screen 

           The vendor will set PSA logo. 

 

Who will set install the LGU Logo 

upon delivery of the units? 
LGU logo will not be installed on the device. 

Can dynamically configure a 

large number of corporate-liable 

devices over the air - What 

particular settings/features need 

to be configured? 

 

Full control of device from Device Manager. 

 

 

Please help provide details of 

the requirement training for 

device security and management 

as follows. a. Location of the 

training b. Number of attendees 

 

Training shall cover all expenses related to 

training including the venue, accommodation 

of participants, and other relevant 

documents/tools such as training plan, tools 

and materials, certification. 

a. Training venue would be within Metro 

Manila. 

b. Training must be provided to 10 

participants. 

Security and Management - As 

mentioned during the Prebid, this 

refers to a mobile management 

license, may we confirm if the 

required support for this is 1 

year, same with the unit’s 

warranty? 

Yes. 

As discussed during prebid, the 

onsite warranty refers to 

availability of the service centers 

nationwide. Resellers don’t need 

to visit the provincial offices of 

PSA to support the unit, rather, 

PSA will visit the nearest 

Authorized Service center to 

their area instead. Kindly confirm 

this. 

 

Please refer to Bid Bulletin Number 1. 

 

Lot 2: Web-based SMS Service  

On item No. 13, “Able to send 

local and international SMS to 

210 countries worldwide” 

 

The bidder should have the capability to send 

to 210 countries worldwide. The charges of 

the SMS sent internationally will be charged 

on top of the monthly consumption. 



Does it mean actual sending or 

will the capability to send suffice 

as compliant to the requirement? 

 

Please refer to Bid Bulletin Number 1 

On Item No. 2 “Must be able to 

send at least 6M messages” 

 

Can this provision be relaxed? 

As the word “at least” imply, the 

messages can go more than 6M 

and that would cause problem to 

the bidders. 

Please refer to Bid Bulletin Number 1 

 

 

 

 

 

 

 

 

 

 

 

 


